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Reimbursement Policies

Effective April 1, 2022, Medical Mutual is implementing the following 
Reimbursement Policies: 

n 3D Printed Models, Implants and Surgical Navigation Systems  
 (Policy Number RP-202201)

n Home Infusion Therapy (Policy Number RP-202202) 

Effective April 1, 2022, Medical Mutual is revising the Telemedicine 
Reimbursement Policy (Policy Number RP-202001) .

To view these policies, please visit MedMutual .com/Provider and select 
Policies and Standards > Corporate Reimbursement Policies .

Contact Us

The phone number for our  

Medical Mutual Provider  

Contracting team is now  

1-800-625-2583 . This number 

is being used in all of our  

provider contracting regions .

If you do not know who your  

Provider Contracting Representative 

is, you can find the information 

on the contact us page of 

MedMutual .com/Provider .


