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For physicians, office managers and
billing staff

Note Important
Information for Dual-
eligible Benefit
Coordination

Participating practitioners need to be
aware of this benefit coordination
information for their Humana MA
patients.

Read more >

For physicians, office managers and
billing staff

Humana Offers
Guidelines for
Working with Dual
Eligibles

Find guidelines for working with
dual-eligible patients.

Read more >

For physicians and office managers
Refer to Humana'’s
Clinical Practice
Guidelines

Humana encourages physicians to
access clinical practice guidelines
on Humana.com.

Read more -

For physicians, office managers and
billing staff

Training Available for
Secure Online Tools

Humana offers monthly training
sessions on how to work with us
online.
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Read more >

For physicians, office managers and
billing staff

Learn about the
Humana Medicare
Advantage peer-to-
peer review and
provider dispute
processes

The peer-to-peer review and
provider dispute processes have
been updated, and the new provider
dispute process is effective Sept.
24, 2018.

Read more -

For physicians, office managers and
billing staff
Work with Humana

Online

The Availity Provider Portal offers a
variety of tools and features.

Read more >

For physicians, office managers and
billing staff
Learn More about Flu

Vaccinations

Refer to Humana'’s annual flu
vaccine information, including
coding guidelines.

Read more >

For physicians, office managers and
billing staff

Pneumonia Vaccines
Protect Children and
Seniors
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The CDC recommends two
pneumococcal vaccines for adults
65 or older.

Read more >

For physicians and office managers

Complete the PAF
Online

Humana’s ePAF can be completed
on the Availity Portal.

Read more -

For physicians, office managers and
billing staff
New Claim Payment

Policies Available

Humana publishes its medical claim
payment policies online.

Read more >

For physicians, office managers and
billing staff
New and Revised

Pharmacy and
Medical Coverage
Policies Available

Learn more about recent changes to

medical and pharmacy coverage
policies.

Read more >

For physicians, office managers and
billing staff

Online Information
Makes It Easier to Do
Business with
Humana

Access quick, easy-to-understand
information about topics that help
simplify doing business with
Humana.
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Read more >

Have questions? Contact us
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“Humana” is the brand name for plans, products, and services provided by one or more of the
subsidiaries and affiliate companies of Humana Inc. (“‘Humana Entities”). Plans, products, and
services are solely and only provided by one or more Humana Entities specified on the plan,
product, or service contract, not Humana Inc. Not all plans, products, and services are available in
each state.

-+ Humana legal entities that offer, underwrite, administer or insure insurance products and
services
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