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Humana's YourPractice is a bimonthly publication for office staff, physicians and other healthcare

mce providers who supply medical services to Humana-covered patients and is produced by Humana
Newsletter Strategic Provider Communications.
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Humana'’s work with local physicia

community organizations addresses important
physical and mental health conditions.

Learn more =

Printer friendly

All articles @
Physicians &

Office managers @

Billing staff &


https://www.humana.com/individual-and-family/
https://www.humana.com/employer/
https://www.humana.com/agent/
https://www.humana.com/provider/
https://espanol.humana.com/
https://www.humana.com/
https://www.humana.com/customer-support/
https://www.humana.com/logon
https://www.humana.com/provider/medical-providers/
https://www.humana.com/provider/pharmacists
https://www.humana.com/provider/dentists/
https://www.humana.com/
https://www.humana.com/provider/
https://www.humana.com/provider/support/
https://www.humana.com/provider/support/publications/
https://www.humana.com/provider/support/publications/medicare-provider/
https://www.humana.com/provider/support/publications/your-practice-newsletter/
https://www.humana.com/provider/support/publications/your-practice-newsletter/portal-closure
https://www.humana.com/provider/support/publications/your-practice-newsletter/bold-goal-progress-report
https://www.humana.com/provider/support/publications/your-practice-newsletter/compliance-faqs
https://www.humana.com/provider/support/publications/your-practice-newsletter/preauthorization-automation
https://www.humana.com/provider/support/publications/your-practice-newsletter/medical-records-management-application
https://www.humana.com/provider/support/publications/your-practice-newsletter/peer-review-process-changes
https://www.humana.com/provider/support/publications/your-practice-newsletter/hmo-coverage-physician-attribution
https://www.humana.com/provider/support/publications/your-practice-newsletter/timely-filing-policy
https://www.humana.com/provider/support/publications/your-practice-newsletter/modifiers-96-and-97
https://www.humana.com/provider/support/publications/your-practice-newsletter/medicare-supplement-id-cards
https://www.humana.com/provider/support/publications/your-practice-newsletter/online-claim-payment-policies
https://www.humana.com/provider/support/publications/your-practice-newsletter/clinical-practice-guidelines
https://www.humana.com/provider/support/publications/your-practice-newsletter/pharmacy-and-medical-policies
https://www.humana.com/provider/support/publications/your-practice-newsletter/online-education-on-demand
https://www.humana.com/provider/support/publications/your-practice-newsletter/secure-web-options
https://www.humana.com/provider/support/publications/your-practice-newsletter/about
https://www.humana.com/provider/support/publications/your-practice-newsletter/archive
http://apps.humana.com/marketing/documents.asp?file=3323437
http://apps.humana.com/marketing/documents.asp?file=3323450
http://apps.humana.com/marketing/documents.asp?file=3323463
http://apps.humana.com/marketing/documents.asp?file=3323476
https://www.humana.com/provider/support/publications/your-practice-newsletter/portal-closure
https://www.humana.com/provider/support/publications/your-practice-newsletter/portal-closure
https://www.humana.com/provider/support/publications/your-practice-newsletter/bold-goal-progress-report
https://www.humana.com/provider/support/publications/your-practice-newsletter/bold-goal-progress-report
https://www.humana.com/provider/support/publications/your-practice-newsletter/compliance-faqs
https://www.humana.com/provider/support/publications/your-practice-newsletter/compliance-faqs

Latest articles

For physicians, office managers and billing staff

Online Tool Provides Faster
Preauthorization

Determinations

Physicians and healthcare providers who

complete an online questionnaire may receive
real-time authorization approval.

Read more >

r

For physicians, office managers and billing staff

Manage Medical Record
Requests with Ease

i VN

Try Humana'’s new Medical Record Management
Application on the Availity Provider Portal.

Read more >

For physicians, office managers and billing staff
Peer-to-peer Review Process
Changing for Humana

Medicare Advantage (MA)
Products

Humana is implementing changes to the peer-to-
peer review process for its MA health plans.

Read more >
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For physicians, office managers and billing staff

New Process for HMO Open
Access Claims-based

Attribution Implemented

Patients with Humana HMO coverage will be

attributed to the physician they rely on most for
healthcare.

Read more >
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For physicians, office managers and billing staff
Take Note of Timely Filing
Policy Clarification

Humana updated its claim payment processes to
align with the 180-day timely filing policy.

Read more >

For physicians, office managers and billing staff
New Making It Easier Series
Presentation Available for
Modifiers 96 and 97

Learn more about Humana'’s new policy
regarding how habilitative and rehabilitative
services are reported.

Read more ~»>

For physicians, office managers and billing staff
Note Ways to Understand
Humana Medicare
Supplement ID Cards

Find out how to identify these unique member ID
cards.

Read more ~»>

For physicians, office managers and billing staff
New Claim Payment Policies
Available

Humana publishes its medical claims payment
policies online.

Read more >

For physicians, office managers and billing staff
Clinical Practice Guidelines
Provide Important Tips

Find updates to established and newly adopted
guidelines.

Read more ~»>
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Have questions? Contact us

For physicians, office managers and billing staff

New and Revised Pharmacy
and Medical Coverage Policies
Available

Learn more about recent changes to medical and
pharmacy coverage policies.

Read more ~»>

For physicians, office managers and billing staff

Online Information Makes It
Easier to Do Business with
Humana

Access quick, easy-to-understand information on

topics that help simplify doing business with
Humana.

Read more ~»>

For physicians, office managers and billing staff
Training Available for Secure
Online Tools

Sign up now for a webinar about using the
Availity portal to work with Humana.

Read more ~»>
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“Humana” is the brand name for plans, products, and services provided by one or more of the subsidiaries and affiliate companies of
Humana Inc. (“Humana Entities”). Plans, products, and services are solely and only provided by one or more Humana Entities
specified on the plan, product, or service contract, not Humana Inc. Not all plans, products, and services are available in each state.
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