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Humana creates operating policies and
procedures to help maintain a high level of
service to network health care professionals and
their patients.

Read more -

For physicians, office managers and billing staff
Policies on Prior Authorization,
Quantity Limits and Step
Therapy Available

Humana strives to make the prescription process

as easy as possible for physicians, other health
care professionals and patients. Some
prescriptions, however, require more attention
than others.

Read more -

For physicians, office managers and billing staff

Guidelines Help Prescribers
Avoid Overprescribing Opioids

CDC and Humana guidelines seek to reduce
opioid overutilization.

Read more -
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For physicians, office managers and billing staff
New Medicare Member ID
Numbers Begin Rolling Out in
April

CMS will issue new Medicare ID numbers and ID

cards to all Medicare beneficiaries between April
1, 2018, and April 1, 2019.

Read more -

For physicians, office managers and billing staff
Humana Updates
Preauthorization
Requirements for Therapy
Services

Humana no longer requires preauthorization for
outpatient physical, speech and occupational
therapy services.

Read more -
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For physicians, office managers and billing staff
Humana to Close Its Secure
Provider Portal in Late 2018

Users will need to switch to the Availity Provider
Portal.

Read more -

For physicians, office managers and billing staff
New Presentation Coming
Soon - Describes Self-Service
Tools and Resources

Humana inventories its online tools and
resources for health care professionals in its
newest “Making It Easier” presentation.

Read more -

For physicians, office managers and billing staff
New Claim Payment Policies
Available

Humana publishes its medical claims payment
policies online.

Read more -
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For physicians, office managers and billing staff
Clinical Practice Guidelines
Provide Important Tips

Find updates to established and newly adopted
guidelines.

Read more -

For physicians, office managers and billing staff
New and Revised Pharmacy
and Medical Coverage Policies
Available

Learn more about recent changes to medical and
pharmacy coverage policies.

Read more -

For physicians, office managers and billing staff
Online Information Makes It
Easier to Do Business with
Humana

Access quick, easy-to-understand information on
topics that help simplify doing business with
Humana.

Read more -
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“‘Humana” is the brand name for plans, products, and services provided by one or more of the subsidiaries and affiliate companies of
Humana Inc. (“‘Humana Entities”). Plans, products, and services are solely and only provided by one or more Humana Entities
specified on the plan, product, or service contract, not Humana Inc. Not all plans, products, and services are available in each state.
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