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January 2, 2018 -- Indiana 

New Anthem HealthSync network

Our new Anthem Blue Cross and Blue Shield (Anthem) HealthSync network is now
available for Northcentral and Northeast Indiana members. The HealthSync network is
available for small group, large group and National Accounts HMO and POS plans.

As a reminder, at the beginning of the year many members receive new Anthem ID cards
when their benefits change or renew.  We ask that you check the member's ID card prior
to rendering services to make sure the most up to date insurance information is
recorded. 

Members enrolled in the new HealthSync network have the following alpha prefixes:

Small Group - ITS Alpha Prefixes VQN (HMO) & JTV (POS)

Large Group - ITS Alpha Prefixes XTZ (HMO) & JXZ (POS)

For large groups, no Primary Care Physician (PCP) assignment is required. For small
groups, a PCP will be assigned if one is not selected by the member.  No specialist
referrals are required when a member sees an in-network specialist.  Only
Emergent/Urgent services are covered out-of-network or out-of-area. 

This new network requires a provider contract amendment in order for providers to
participate in the network.  Please contact your network contracting representative at 1-
800-455-6805 for information regarding participation.
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Please don’t reply to this email. We want to help you, but replies to these messages aren’t monitored. If you have questions, please
contact your account or service representative. 

VIEW WITH IMAGES | ADD US TO YOUR SAFE SENDERS LIST OR ADDRESS BOOK. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain
Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In
Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In
Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc.
In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care,
Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT
and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain
affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and
Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New
Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health
Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue
Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In
Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), underwrites or administers PPO and indemnity policies and underwrites the out of
network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance
Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS
policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance
Companies, Inc. The Blue Cross and Blue Shield names and symbols are the registered marks of the Blue Cross and Blue Shield Association. 

This email was sent to: sharon.larrimer@anthem.com 
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